
Case Study 

IIMK/CS/90/MM/2018/05

May 2018 

On chocolate loyalty: Kukoos Need to Reposition?
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Abstract: 

The marketing manager of Kukoos is worried about the competition. He suspects that the 

customers who have started with Kukoos are just trying new chocolate taste, and after a period 

they will go back to more established players in the market. He plans to do some market research 

on loyalty in the chocolate industry.   
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